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BENEFITS

• Access Key Carriers  within  

QTS data centers

• Deployment Agility - 

Supports multiple circuit 

based services, speeds, cable 

and crossConnect types

• 24x7x365 Accessible 

Web  l  QTS Mobile App  l  API

QTS CROSS CONNECTS

Connecting Your Colocated Assets to the World

At QTS, we believe cross connects are more than just wires, they’re fundamental 
building blocks of connectivity, providing critical paths to your applications and 
workloads. They also provide connectivity pathways to the internet, to in-building 
carriers, or to business partners within QTS facilities.  

Cross connect installations are performed by QTS trained and certified Data 
Center Operations (DCO) technicians to ensure cables are organized, accessible, 
and compliant to cabling and design standards.

SUPPORTED CABLE AND CONNECTOR TYPES

QTS Cross Connect Type Cable Type Connector

POTS Cat-6 RJ11

T1 Cat-6 RJ45

COAX COAX BNC

Ethernet Copper Cat-6 RJ45

Ethernet Fiber Multi-mode Fiber
Single-mode Fiber SC or LC

Service Level 
Objective (SLO) Fiber Copper

Standard Turnaround 2 business days 5 business days

Expedited Order 24 hours 24 hours

ORDER ONLINE, ANYTIME, ANY DEVICE

Speed time to market by ordering through the QTS Service Delivery Platform 
where you can inventory all your cross connects easily.


